
A special offer from us to you…

You can take advantage of this exclusive offer when you 
activate or renew on an in-market Simple Share, Peace 
of Mind, or Peace of Mind Connect rate plan. 

Get 20% off your TELUS rate plan1

At TELUS, we are committed to giving back where 
we live. As a thank you for your 

Amazing service. 
It sets us apart.

Canada’s largest and 
fastest2 network.

All Connected 
for Good

Why choose TELUS? 

1Offer only available for new TELUS customers who activate or renew  on an in-market Simple Share or Peace of Mind 
rate plan. The discount is not applicable to Promotional Plans or Easy Payment. A 20% discount will be applied to 
customer’s rate plan and appear on the first bill, and for as long as a customer is in good standing. Each new subscriber 
of an account requires a separate unique validation code for the discount to be applied. This offer cannot be combined 
with other code based offers. The discount applies to the service rate plan only and does not apply to optional features 
or pay per use charges. Connection fees and SIM not included. TELUS reserves the right to remove offer at any time 
without notice. TELUS, the TELUS logo, the future is friendly and telus.com are trademarks of TELUS Corporation, used 
under license. All other trademarks are property of their respective owners. All rights reserved. ©2020 TELUS. 19-1684
2Canada's fastest network as ranked by PCMag. Reprinted from www.pcmag.com with permission. © 2018 Ziff Davis, 
LLC. All rights reserved.

commitment to our community, 
we have an exclusive offer for 
RCMSAR volunteers.



How to Redeem Your Offer

1. You will need a promo code and 
validation code to redeem the offer

2. The promo code is RCMSAR

3. To find your validation code, locate your 
member ID in RCMSAR's SAR 
Management System. Go to Documents 
> Administration > Member Discounts > 
Telus. Beside your member ID will be a 
validation code. This code is unique to 
you and can only be used once.

4. There are two ways to redeem your 
offer: 

a. Bring your validation code and 
promo code to any TELUS 
corporate store, dealer, or 
national retail partner. Provide 
your codes to the representative 
when you activate or renew.

b. Activate/renew online at 
www.telus.com by entering the 
promo code and your unique 
validation code at checkout.



FAQs

Who is eligible for this offer?
This offer is available to active RCMSAR volunteers who 
activate a new mobility postpaid account with TELUS, add a 
new line to an existing account, or renew an existing line. 
Business and corporate accounts are not eligible.

Can I apply this offer to my existing account or when 
renewing?
Yes, this offer is available to existing customers who renew on 
a new 2-year term with TELUS.

Where will I see the discount?
The discount will appear on the first bill you receive and will be 
ongoing for active customers in good standing as long as they 
remain a continuous TELUS postpaid customer. Note: Offer 
subject to withdrawal at any time without notice.

How long does the discount stay on my account?
The discount will be ongoing for active customers in good 
standing as long as they remain a continuous TELUS postpaid 
customer.  Note: Offer subject to withdrawal at any time 
without notice.

Does the discount apply to new devices?
No, the discount is only applied to the rate plan.

What rate plans are eligible for this offer?
In-market Peace of Mind, Peace of Mind Connect, and Simple 
Share plans are eligible. Promotional plans are not eligible.

My question isn’t answered here!
Most answers about TELUS services can be found online at 
www.telus.com/support


